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DETAILED ACTION 



1. 



This office action is in response to the amendment filed 10/1 1/2005. 



2. 



Claims 2, 5, 9 and 12 were amended. 



3. 



Claims 1-14 are pending in this office action. 



Response to Amendment 



4. The objection to the specification is withdrawn. 

5. The rejections of Claims 2, 6, 9 and 12 under 35 U.S.C. §1 12, second paragraph, 
are withdrawn. 

6. Applicant's arguments filed 1 0/1 1/2005 have been fully considered but they are 
not persuasive. See Response to Arguments. 



7. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21 (2) 
of such treaty in the English language. 



8. Claims 1, 2, 5, 8, 9 and 12 are rejected under 35 U.S.C. 102(e) as being 
anticipated by U.S. Patent 6,687,735 by Logston et al. (Logston). 



Claim Rejections - 35 USC § 102 
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9. With respect to Claim 1 , Logston teaches a method of delivering a message from 
a customer to a remote services system comprising: 

assigning a message a unique identifier (Col. 22 lines 4-7 and lines 34-39; and 
Col. 24 lines 23-37); 

transmitting the message and the unique identifier from the customer to the 
remote services system (Col. 23 lines 18-45 and Col. 24 lines 14-30); 

saving a copy of the message with the customer until acknowledgement of 
receipt of the message is received by the customer (Col. 23 lines 54-58 and Col. 24 
lines 14-30); 

acknowledging receipt of the message from the remote services system to the 
customer using the unique identifier when the message is received (Col. 22 lines 4-7 
and lines 34-39 and Col. 24 lines 23-37); 

discarding the copy of the message when receipt of the message is 
acknowledged (Col. 23 lines 54-58 and Col. 24 lines 14-30); and, 

retransmitting the message when the receipt of the message is not 
acknowledged (Col. 23 lines 54-58 and Col. 24 lines 14-30). 

10. With respect to Claim 2, Logston teaches all the limitations of Claim 1 and further 
teaches the remote services system includes an intermediate mid level manager farm 
having a plurality of intermediate mid level managers (Col. 14 lines 25-34 and lines 60- 
63); transmitting the message is via a first intermediate mid level manager of the 
plurality of mid level managers within the intermediate mid level manager farm; and 
retransmitting the message is via a different intermediate mid level manager of the 
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plurality of intermediate mild level managers within the intermediate mid level manager 
farm (Col. 19 line 34 - CoL 20 line 6; particularly noting Col. 19 line 57 - Col. 20 line 2, 
and Col. 20 lines 41-57. The messaging protocol taught by Logston includes the 
functionality for dynamically moving distributed application portions during run-time.). 

1 1 . With respect to Claim 5, Logston teaches all the limitations of Claim 1 and further 
teaches the remote services system includes an applications mid level manager farm 
having a plurality of application mid level managers (Col. 14 lines 25-34 and Col. 7 line 
64 - Col. 8 line 16); the transmitting the message is via a first applications mid level 
manager of the plurality of mid level managers within the intermediate mid level 
manager farm; and retransmitting the message is via a different applications mid level 
manager of the plurality of mild level managers within the applications mid level 
manager farm (Col. 23 lines 18-45 and Col. 24 lines 44-47. If communications with one 
application portion results in multiple NAKs, a new session will be open. Col. 18 lines 

1 1-61 - if a timeout occurs for a current message to be processed, another DASP may 
be spawned to handle the processing.). 

12. With respect to Claim 8, Logston teaches a system for delivering a message from 
a customer to a remote services system comprising: 

means for assigning a message a unique identifier (Col. 22 lines 4-7 and lines 
34-39; and Col. 24 lines 23-37); 

means for transmitting the message and the unique identifier from the customer 
to the remote services system (Col. 23 lines 18-45 and Col. 24 lines 14-30); 
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means for saving a copy of the message with the customer until 
acknowledgement of receipt of the message is received by the customer (Col. 23 lines 
54-58 and Col. 24 lines 14-30); 

means for acknowledging receipt of the message from the remote services 
system to the customer using the unique identifier when the message is received (Col. 
22 lines 4-7 and lines 34-39 and Col. 24 lines 23-37); 

means for discarding the copy of the message when receipt of the message is 
acknowledged (Col. 23 lines 54-58 and Col. 24 lines 14-30); and, 

means for retransmitting the message when the receipt of the message is not 
acknowledged (Col. 23 lines 54-58 and Col. 24 lines 14-30). 

13. With respect to Claim 9, Logston teaches all the limitations of Claim 8 and further 
teaches an intermediate mid level manager farm having a plurality of intermediate mid 
level managers (Col. 14 lines 25-34 and lines 60-63), wherein the transmitting the 
message is via a first intermediate mid level manager of the plurality of mid level 
managers within the intermediated mid level manger farm and the retransmitting the 
message is via a different intermediate mid level manager of the plurality of intermediate 
mild level managers within the intermediate mid level manager farm (Col. 19 line 34 - 
Col. 20 line 6; particularly noting Col. 19 line 57 - Col. 20 line 2, and Col. 20 lines 41-57. 
The messaging protocol taught by Logston includes the functionality for dynamically 
moving distributed application portions during run-time.). 

14. With respect to Claim 12, Logston teaches all the limitations of Claim 8 and 
further teaches an applications mid level manager farm having a plurality of application 
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mid level managers (Col. 14 lines 25-34 and Col. 7 line 64 - Col. 8 line 16), wherein the 
transmitting the message is via a first applications mid level manager of the plurality of 
mid level managers within the intermediate mid level manger farm and retransmitting 
the message is via a different intermediate mid level manager of the plurality of 
intermediate mild level managers within the intermediate mid level manager farm (Col. 
23 lines 18-45 and Col. 24 lines 44-47. If communications with one application portion 
results in multiple NAKs, a new session will be open. Col. 1 8 lines 1 1 -61 - if a timeout 
occurs for a current message to be processed, another DASP may be spawned to 
handle the processing.). 

Claim Rejections - 35 USC § 103 

15. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

16. Claim 3, 4, 6, 7, 10, 11, 13 and 14 are rejected under 35 U.S. C. 103(a) as being 
unpatentable over Logston in view of U.S. Patent 6,098,093 by Bayeh et al. (Bayeh). 

17. With respect to Claim 3, Logston teaches all the limitations of Claim 2 and further 
teaches a session object is used at a intermediate mid level manager farm (Col. 23 lines 
35-54). 

18. Logston does not explicitly disclose the session objected is shared with the 
intermediate mid level manager farm. Bayeh teaches a web server farm (Col. 8 lines 
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45-49) uses a shared session object to share information within the web server farm 
(Col. 5 lines 29-34 and Col. 10 line 64 - Col. 11 line 15). This allows for proper 
maintenance of session pools among of group of clustered web servers (Col. 4 line 51- 
Col. 5 line 4). 

1 9. It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to take the method disclosed by Logston and modify it as indicated 
by Bayeh such that the method further comprises the intermediate mid level manager 
farm uses a shared session object to share information within the intermediate mid level 
manager farm. One would be motivated to have this, as there is need for proper 
maintenance of session pools among of group of clustered web servers (In Bayeh: Col. 
4 line 51 -Col. 5 line 8). 

20. With respect to Claim 4, Logston in view of Bayeh teaches all the limitations of 
Claim 3 and further teaches the shared session object includes a local resource locator, 
the resource locator indicating from where the message originated and the unique 
identifier (In Logston: Col. 23 lines 35-54). 

21 . With respect to Claim 6, Logston teaches all the limitations of Claim 5 and further 
teaches a session object is used at an application mid level manager farm (Col. 23 lines 
35-54). 

22. Logston does not explicitly disclose the session objected is shared with the 
application mid level manager farm. Bayeh teaches a web server farm (Col. 8 lines 45- 
49) uses a shared session object to share information within the web server farm (Col. 5 
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lines 29-34 and Col. 10 line 64 - Col. 1 1 line 15). This allows for proper maintenance of 
session pools among of group of clustered web servers (Col. 4 line 51- Col. 5 line 4). 

23. It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to take the method disclosed by Logston and modify it as indicated 
by Bayeh such that the method further comprises the application mid level manager 
farm uses a shared session object to share information within the application mid level 
manager farm. One would be motivated to have this, as there is need for proper 
maintenance of session pools among of group of clustered web servers (In Bayeh: Col. 
4 line 51- Col. 5 line 8). 

24. With respect to Claim 7, Logston in view of Bayeh teaches all the limitations of 
Claim 6 and further teaches the shared session object includes a local resource locator, 
the resource locator indicating from where the message originated and the unique 
identifier (In Logston: Col. 23 lines 35-54). 

25. With respect to Claim 10, Logston teaches all the limitations of Claim 9 and 
further teaches a session object is used at a intermediate mid level manager farm (Col. 
23 lines 35-54). 

26. Logston does not explicitly disclose the session objected is shared with the 
intermediate mid level manager farm. Bayeh teaches a web server farm (Col. 8 lines 
.45-49) uses a shared session object to share information within the web server farm 
(Col. 5 lines 29-34 and Col. 1 0 line 64 - Col. 1 1 line 1 5). This allows for proper 
maintenance of session pools among of group of clustered web servers (Col. 4 line 51- 
CoL 5 line 4). 
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27. It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to take the system disclosed by Logston and modify it as indicated 
by Bayeh such that the system further comprises the intermediate mid level manager 
farm uses a shared session object to share information within the intermediate mid level 
manager farm. One would be motivated to have this, as there is need for proper 
maintenance of session pools among of group of clustered web servers (In Bayeh: Col. 
4 line 51- Col. 5 line 8). 

28. With respect to Claim 1 1 , Logston in view of Bayeh teaches all the limitations of 
Claim 3 and further teaches the shared session object includes a local resource locator, 
the resource locator indicating from where the message originated and the unique 
identifier (In Logston: Col. 23 lines 35-54). 

29. With respect to Claim 13, Logston teaches all the limitations of Claim 12 and 
further teaches a session object is used at an application mid level manager farm (Col. 
23 lines 35-54). 

30. Logston does not explicitly disclose the session objected is shared with the 
application mid level manager farm. Bayeh teaches a web server farm (Col. 8 lines 45- 
49) uses a shared session object to share information within the web server farm (Col. 5 
lines 29-34 and Col. 10 line 64 - Col. 1 1 line 15). This allows for proper maintenance of 
session pools among of group of clustered web servers (Col. 4 line 51- Col. 5 line 4). 

31 . It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to take the system disclosed by Logston and modify it as indicated 
by Bayeh such that the system further comprises the application mid level manager 
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farm uses a shared session object to share information within the application mid level 
manager farm. One would be motivated to have this, as there is need for proper 
maintenance of session pools among of group of clustered web servers (In Bayeh: Col. 
4 line 51- Col. 5 line 8). 

32. With respect to Claim 14, Logston in view of Bayeh teaches all the limitations of 
Claim 6 and further teaches the shared session object includes a local resource locator, 
the resource locator indicating from where the message originated and the unique 
identifier (In Logston: Col. 23 lines 35-54). 



Response to Arguments 

33. Applicant's arguments filed 10/1 1/2005 have been fully considered but they are 
not persuasive. 

34. Applicants argue on page 9 of the remarks - "Logston does not even disclose or 
suggest a remote services system, much less delivering a message from a customer to 
a remote services system. . .as substantially required by claims 1 and 8." 

a. Examiner's response - Applicant's arguments fail to comply with 37 
CFR 1 .1 1 1(b) because they amount to a general allegation that the claims define 
a patentable invention without specifically pointing out how the language of the 
claims patentably distinguishes them from the references. In general, Applicants' 
remarks (pages 8-12) essential state applicants' overall interpretation of the 
Logston and Bayeh references and then conclusive statements are made as to 
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the deficiencies of these references. However, applicants provide no factual 
evidence or reasoning as to how the language of the claims are distinguished 
from the references, particularly the cited portions of the references relied upon 
in the rejections of the claims or any supposed errors made by the examiner (37 
CFR 1.111 also states a reply should distinctly and specifically points out the 
supposed errors in the examiner 's action). As such, applicants' arguments are 
not persuasive. 

b. Furthermore, in regards to Logston not disclosing "a remote services 
system", it is clear that the system of Logston is related to remote services. Col. 
1 , lines 15-25, describes the relationship of client-server technology including 
multiple components "which are distributed across one or more devices of the 
network". Col. 6, lines 44-53, gives examples of services such as e-commerce 
and brokerage transactions. 

c. The remaining limitations of which applicants have alleged Logston and 
Bayeh are deficient, are explicitly acknowledged through the grounds of rejection 
presented in this office action and in part the previous office action (07/25/2005). 

Conclusion 

35. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 . 1 36(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
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TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to David Lazaro whose telephone number is 571-272- 
3986. The examiner can normally be reached on 8:30-5:00 M-F. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Saleh Najjar can be reached on 571-272-4006. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 




December 12, 2005 
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